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Professional Summary 
· Around 10+ years of hands-on experience in design, analysis, development and testing of web, distributed n-tier and Cloud application platforms using Oracle SQL, PL/SQL, Java/J2EE technologies in Telecom and Insurance domains.
· Working with complete Software Life Cycle Development (SDLC) process which incorporates Requirement Gathering, Analysis, Designing, Developing, Testing, Implementing and Documenting the whole life cycle utilizing different approaches like Waterfall, Agile, Scrum and Test-Driven Development.
· Hands on experience on creating and maintaining database objects such as Stored Procedures, Functions, Packages, Cursors, Views, Constraints, Indexes and DB Triggers.
· Expertise in Oracle SQL and PLSQL programming for creating and enhancing database scripts and automate scripts using Autosys.
· Hands on experience in query optimization and performance tuning.
· Experience in Autosys to schedule and deploy the DB changes and management of ETL jobs.
· Solid understanding of complex Data models and database scripting across various object types.
· Experience in Dynatrace APM tool to check performance of application.
· Extensively worked with third party database tools like TOAD, AQT, Oracle PL/SQL Developer and PG Admin tool.
· Experience in Bulk Data importing CSV, XML and flat files using Oracle SQL Loader.
· Experience in Data gathering, Data Modelling, interpretation, problem solving and troubleshooting that will develop actionable steps which will improve processes and optimize results.
· Designing, implementing reports and specification documents using AQT and QlikView.
· Experience in developing Oracle Forms and Reports based on tables and views with tabular and form layouts.
· Have demonstrated knowledge and trained on Oracle Apex tool.
· Having Demonstrated knowledge on Python, MongoDB and Snowflake.
· Implemented Unix shell scripts on Korn-shell and good knowledge in job scheduling using Cron tab in UNIX.
· Expertise in ensuring the high product quality deliverable, compliance to quality procedures, adherence to timelines and high customer satisfaction levels.
· Hands on experience on working with Java applications using various open-source frameworks like Struts, spring and ORM Technologies like Hibernate.
· Experience in developing GUI using Web-Development technologies like HTML, DHTML, JavaScript, CSS, JSON, JSP.
· Good Experience in several open-source tools such as Eclipse, GitHub, WinSCP, Toad, Putty, SQL Server Management Studio, SVN and Rational ClearCase.
· Experience on Spring MVC , Hibernate for developing the web applications.
· Experience with multiple Web/Application Servers such as Apache Tomcat, Jetty, WebLogic and JBoss.
· Experience in defining test strategies, designing test cases, developing and maintaining test scripts and analyzing bugs.
· Experience in data migration from MSSQL Server to Oracle database using SQL Developer and ensured data quality by using tools such as PL/SQL Developer and Microsoft SQL Server management studio.
· Worked as Technical Lead for 2 years and led the team and managed onsite/offshore coordination, conducted code reviews and organized the task implementations.
· Effectively interfaced with business users, technical teams and professionals on all levels.
· Has helped and groomed the new joiners in our team by assisting and assigning them tasks.






Technical Skills:

	Programming Languages
	 SQL, Oracle PLSQL, Unix Shell scripting, Java, Python

	Databases
	 Oracle Database 11g /12C/19C, MySQL, MongoDB, SQL Server

	Scheduling Tools
	Autosys, Crontab

	Performance Tuning
	 Query optimization, database profiling, indexing strategies

	Tools and Technologies
	Oracle SQL Developer, PG Admin tool, SSMS, TOAD, AQT, ROBO 3T, Dynatrace, Beyond Compare, ETL, Oracle Apex, Oracle Developer Suite, SVN, Microsoft Visual Studio, J Developer, Eclipse, Hermes, HP, SOAP UI, Putty, Win SCP, ALM (Quality Management System).

	J2EE Technologies
	Servlets, JSP, JDBC, Struts, Hibernate, xml

	Web/Application Servers
	JBoss, Apache Tomcat 6/7, WebLogic 11g.

	Web Technologies
	HTML, CSS, HTML5, JavaScript, JSON

	Frameworks
	Apache Struts 2, Hibernate, Spring Boot.

	Operating Systems
	Windows 11, 2000/NT/XP, UNIX and Linux.

	Version Control Systems
	GitHub, Tortoise SVN, Rational ClearCase

	Agile frameworks
	Rally, Jira

	
	




Education:
Bachelors in Computer Science from Nagarjuna University, India

Professional Experience:
                        								       
Cognizant Technology Services (CTS)                                                                                    Aug 2021 – Jun 2024

Travelers -USA
Role: Sr. Oracle SQL/PL SQL Developer 


Travelers is a leading provider of property and casualty insurance for auto, home and business in the United States. It provides innovative insurance and risk protection products.

One shot application at Travelers facilitates various services for agents and users. This application is used to update transactional data values and retrieve data from oracle DB. It allows user for different services like account transfers, business group updates, policy transfers, update Answer values, transaction purges, restore logical purge actions, and produce various reports.

Responsibilities:

· Involve in gathering requirements and analyze the user/business needs and coming up with different solutions and develop actionable steps that solve /optimize the problems of different SCBP policies using Oracle SQL and  PL/SQL languages.
· Contribute to all stages of software development lifecycle of client implementations.
· Develop, Test and Deployment of different one-shot requests by using ORACLE SQL, PLSQL programming with different database scripts and to automate routine tasks.
· Developed Triggers, Views, Packages, Indexes, Cursors in the ORACLE 19c database to implement the specific Business Logic.
· Developed stored procedures and functions using Oracle advanced concepts like Bulk collects, ref cursors to improve performance.
· Development of SQL Queries and Testing of the Database Functionality using PL/SQL and SQL in Oracle 19c DB.
· Modified and debugged several PLSQL programs for performance tuning using techniques like EXPLAIN_PLAIN, DBMS_PROFILER
· Create unit test and performance testing for all types of single/bulk one shot requirements.
· Review and Run Bulk one shots in Standby Environment to check the performance of the process and tuning the SQL to suggest any areas of improvements.
· Test and debug the scripts by using AUTOSYS tool and test different DB functionalities.
· Monitor Dynatrace APM tool to check the performance of the application and DB.
· Collaborating with Analysts and QA team for testing and resolving defects in different level of application cycle such as DEV, SIT, UAT, PERF and PROD.
· Worked for production issues and give the appropriate solution for smooth functioning of application.
· Develop and maintain different AUTOSYS jobs that supports scheduling and execution of ETL Jobs.
· Implemented and optimized data warehouse , including data integration and ETL Process.
· Using AQT, Oracle SQL Developer extract the data and providing specifications of user stories.
· Tracking of user stories/issues on the project tracking tool Rally.
· Implemented/Enhanced Unix Shell scripts based on user requirements.
· Collaborating with DBA’s and other programmers to solve issues and identify process improvements.
· Data management and review of policy data to ensure the accuracy of data during and after job execution process.
· Developed and Implemented MongoDB queries and ensured data security and integrity.
· Looking and develop area of improvements in the different one-shot template DB scripts.
· Provide DB support to solve different API service issues by proposing different solutions and back updating DB values.
· Was part of Incident resolution team during DB outage and other Data modernization issues and solved transaction mismatches and policy corruptions. 

Environment: Oracle 19c , SQL, PLSQL ,  SQL Developer, Autosys,  AQT, Beyond Compare, MongoDB, Robo3T, PG Admin4, GitHub, Rally, Microsoft Visual Studio, ETL , Python, Unix Shell Scripting.

TATA Consultancy Services (TCS) for 8 years from May 2007 – May2015.

Proximus (Belgium Telecom) – TCS India, Hyderabad                                                                                   Jun’12 – May 15
Sr. Database Developer

The Proximus Solutions Group is a provider of digital services and communication solutions operating in Belgium and international markets. It’s a telecommunication company that provides internet, telephony and data transmission services.
One Selling Project related to mapping of customer selected data from SIEBEL Integrated front end system to the oracle data in backend system. The overall goal of the One Selling program is to deliver a multi-channel (CCA, Shops, Partners, Web), multi-business unit (FLS/MCS) selling environment that allows Belgacom to evolve to a “customer-centric’ approach by improving internal efficiency, processes and optimizing the IT architecture.

Responsibilities:
· Involved in various phases of Software Development Life Cycle (SDLC) of the application like Requirement gathering, Design, Analysis, Code development and Production rollout.
· Globalization of existing code and preparing application maintenance documents.
· Lead the team of 4 people for this project and played developer role too.
· Developed and reviewed queries and DB Objects like Procedures, Indexes in PL/SQL and configured the Database.
· Actively participating in performance tuning of the queries and stored procedures in our application.
· Worked in Sync with client team in getting required Knowledge Transition and identified about the Gaps in the System.
· Used Oracle as a central storage database for daily feed of user data and developed DB operations to process it. 
· Written unit testcases for the developed database functionality.
· Coordinate User Acceptance Testing (UAT) teams to provide necessary support.
· Worked with QA team for testing and resolving defects in different level of application cycle such as DEV, UAT and PROD.
· Conduct through Root Cause Analysis (RCA) on the defects and ensure closure within SLA.
· Prepare Test plan Documents and giving effort estimations.
· Creating and executing the functional test cases for the new features, Reporting and tracking the Change Requests. 
· Monitor the application performance and resolving the any post production issues/concerns.
· Provide support to Production Maintenance team during Warranty periods.
· Conduct performance tuning on stored procedures.

Environment: SQL Developer, Oracle 11g , SQL, PLSQL ,  SQL Server, XML, SVN, JMS, SOAPUI, Microsoft Visual Studio, Java, putty, Eclipse .


Motorola-Mobility Inc –TCS India, Hyderabad                                                                                             May’11 – Jun’12                                                                                                   
Sr. Java/J2EE Developer
	
Motorola was an American multinational telecommunications company based in Schaumburg. Motorola mobility is one if its independent company and it primarily producing smartphones and other mobile devices running in Android.
Right Management Platform, this project is intended to provide foundation API services to other components within DDC. These API services shall be used to manage (create, update, soft-delete, expire, verify) all the Rights related information (Distribution License and DU policy). Other components will need to integrate with Rights Management component to provide overall functionality of Distribution license Ingestion, User Interfacing (Search/View/Update activities), enforcement of rights and DU policies.

Responsibilities:
· Understanding functional specifications and designing custom solutions to match the requirements.
· Understanding requirements and preparing Detailed Design Document (DDD) using IBM Rational Software Architect (RSA).
· Actively involved in design discussion and requirement clarifications.
· Implementation of project in Agile methodology.
· Involved in developing Application with XML technologies with JAXB, JAXP, XSD, SAX and DOM parsers.
· Used JAXB for converting java objects to xml.
· Used DOM parser to parse xml files.
· Developed the application based on main modules of Hibernate and Spring framework.
· Involved in developing different SOAP APIs using spring framework.
· Make necessary changes to the code as per code review comments.
· Unit test the developed code and capturing the screenshots for the same. 

Environment: Java 1.5/J2EE, Spring, REST, Junit, SVN, Microsoft Visual Studio, Java, putty, Tomcat, Eclipse, Maven, Jenkins, Oracle 11g , SQL, PLSQL .



Client: TATA Teleservices Ltd --- TCS India, Hyderabad                                                                            May’ 07 – May ‘11
Java/J2EE/Oracle SQL Developer

Tata Tele Services Limited previously known as Videsh Sanchar Nigam Limited, is an Indian telecommunications company. It provides network services, software defined network platforms such as Ethernet, SD-WAN, CDN (Content Delivery Network) , internet and private lines.
IN-Prepaid:
As part of this project, I have played key role in delivering key features for TATA Teleservices Ltd. I have been various projects with in the same client. I have listed all the projects and responsibilities I performed.

Project Names: Mobile Number Portability, GSM Service for TTSL (DOCOMO), Reports Management, IN-Prepaid (Application for customer representatives), Migrating Data from MSSQL to Oracle. 

Responsibilities:
· Involved in discussions and workshops with TTSL business teams.
· Involved in Impact Analysis and Solution Design.
· Design and developed the business domain layer and screens according to the business requirement using Servlets, JSP, Java, HTML, Struts and Hibernate.
· Developed Stored Procedures, Functions, Triggers, Indexes, Cursors, Packages in the ORACLE 10g database to implement the specific Business Logic.
· Development of SQL Queries and Testing of the Database Functionality using PL/SQL and Oracle.
· Implemented bulk insertion of data using SQL Loader Utility in Oracle.
· Design and development of many Oracle form screens and reports according to the business needs.
· Web based development using forms and reports using Oracle 10g.
· Development of dynamic reports by using lexical parameters to run the generic reports.
· Implemented Struts framework in the presentation tier for all the essential control flow, business level validations and for communicating with the business layer.
· Implemented Struts Validator framework to validate the server-side data.
· Used JDBC for database interaction with MySQL and Oracle.
· Developed many Unix scripts according to the changing needs and also to automate the repeated functionalities and reduced manual work to great extent.
· Have received client appreciation in automating the Order entry functionality itself.
· Played major role in deploying the application.
· Took Initiation in finding the bugs in the system to make it error free.
· Have proposed and implemented system critical solutions in prepaid systems.
· Gained end-to-end telecom OSS/BSS Knowledge.
· Involved in writing application-level unit test plans and developing test cases using JUnit.
· Used SVN as Configuration Management and Version Control tool.
· Supporting SIT and UAT Phases.
· Conducting Training Sessions to the new team members.
· Conduct code review on changes implemented by the team members and document the code review comments.
· Preparation of Technical Documents.

Environment: Oracle 10g/11g , SQL, PLSQL,  Java 1.5/J2EE, JSP, HTML5, JavaScript,  Spring, Spring MVC, Hibernate, JNDI, Junit, SVN, Microsoft Visual Studio, putty, WinSCP, Eclipse ,AJAX,JMS, Tomcat, Jboss, Rational ClearCase.


Achievements:
· SCJP certified.       
· Got couple of excellence awards in rolling out GSM, MNP and Dedupe functionalities in my previous projects.
· 1Z0-071: Oracle Database SQL Certified Associate (Udemy Course)
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